Shere SMART Terminal

Manufactured by Shere, these are the equivalent of APTIS — used in ticket offices and operated by
booking clerks. They use orange-banded, APTIS-sized stock with the form reference RSP 9599.
Unlike APTIS, the front has no pre-printed headings: all information is printed by the machine.
The flexibility of having a blank front with no details allows the stock to be used for Day and Period
Travelcards, Platform Tickets, Season Tickets, Excess Tickets and so on as well as travel tickets,
eliminating the need for different blank stock for each type of ticket. Meanwhile, both orange
bands are approximately the same width (top — 9mm, bottom — 10mm), as data is printed in one or
both (according to the ticket type) — something which never happened on APTIS. There are other
slight variations from APTIS as well, and the printed font is somewhat different.

Southern and Thameslink have opted for these to replace APTIS, and some have been on trial in
the Bradford, Neath and Liverpool areas as well. Machines are numbered in the 5xxx series; the
station’s “own” NLC is shown on tickets, in contrast to some other New Generation systems which
introduce new NLCs which are different from that shown on APTIS, Quickfare B8050 machines
etc. At a location with one SMART Terminal, the window will be numbered 90; multi-windowed
stations go upwards through the “90”s. So far, only one station — London Victoria — has had more
than seven Terminals installed; in its case, its windows were numbered from 84 to 97 inclusive.

Updated 13th July 2006 — MPD
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M/C No NLC LOCATION WDW INSTALLED NOTES
Jan 2003 T/O0 window 3. Now removed
5011 5363 GIPSY HILL 590 Feb 2003
Aug 2003 Replaced by Fujitsu STAR
in May 2005
Aug 2003 Replaced by Fujitsu STAR
in May 2005
Aug 2003 Replaced by Fujitsu STAR
in May 2005
Sep 2003 Replaced Aug 2004 by m/c
5112
Dec 2003 Rare trial machine
5017 8345 BRAFORD INTERCH E91 Dec 2003
5018 8345 BRAFORD INTERCH E92 Dec 2003
5019 8345 BRAFORD INTERCH E93 Dec 2003
5020 8345 BRAFORD INTERCH E94 Dec 2003 Platform Tickets show loc.
as WAKEFIELD STNS in error
5021 8345 BRAFORD INTERCH E95 Dec 2003
5022 1726 27?7 S90 Platform Tickets show loc.
as LONDON TERMINALS
Dec 2003 Replaced by SMART Terminal
5201
Apr 2004 Replaced by Fujitsu STAR
Apr 2004 Replaced by Fujitsu STAR
5027 5376 NORWOOD JUNCTION S90 Aug 2004
5028 5376 NORWOOD JUNCTION S91 Aug 2004
Aug 2004 Excess Fares window.
Replaced by Fujitsu STAR
in June 2006
5031 5399 BALHAM 590 Jul 2004
5032 5399 BALHAM 591 Jul 2004
5034 8856 TRAINLINE 1.8 TR S91 Platform Tickets show loc.
as LONDON TERMINALS
Jul 2004 Replaced by m/c 5202
5108 5268 BRIGHTON 590 Sep 2004
5110 5355 EAST CROYDON s91 Oct 2004
5112 5355 EAST CROYDON S90 Aug 2004 Has replaced m/c 5015
5113 5271 BRIGHTON TC 590 Jul 2004 Travel Centre

5114 1512 BEDFORD MIDLAND M90 Sep 2004



5115
5116
5117
5118
5119
5120
5121
5122
5123
5124
5125
5126
5127
5128
5129
5130
5131
5132

5133
5134
5135
5136
5137
5138
5139
5140
5141
5142
5143
5146
5147
5148
5149
5150
5151
5152
5153
5154
5155
5156
5157
5158
5159
5160
5161
5162
5163
5165
5166
5167
5168
5169
5170
5171
5172
5174
5175
5176
5177
5178
5179
5180
5181
5182
5183
5184
5185
5186
5187
5188
5189
5190
5191
5192
5193

1532
1533
1534
1532
1534
1512
1512
1512
1536
3645
5355
5355
5355
5355
5355
5704
5491
5989

5379
5490
5385
1536
1536
1536
5268
5268
5268
5268
5268
5271
5271
5271
5271
5426
5426
5426
5426
5426
5426
5426
5426
5426
5426
5426
5426
5426
5426
5384
5362
5478
3645
3645
1543
1546
1548
5491
5379
5428
5448
5490
5490
5385
5385
1548
5428
5404
5423
5388
1546
1543
1542
1527
5384
5362
5362

FLITWICK
HARLINGTON BEDS
LEAGRAVE
FLITWICK
LEAGRAVE
BEDFORD MIDLAND
BEDFORD MIDLAND
BEDFORD MIDLAND
LUTON

LUTON AIRPORT PW

EAST CROYDON
EAST CROYDON
EAST CROYDON
EAST CROYDON
EAST CROYDON

LONDON BRIDGE XS

THREE BRIDGES
GATWICK AIRPORT

PURLEY
HAYWARDS HEATH
SUTTON LONDON
LUTON

LUTON

LUTON
BRIGHTON
BRIGHTON
BRIGHTON
BRIGHTON
BRIGHTON
BRIGHTON TC
BRIGHTON TC
BRIGHTON TC
BRIGHTON TC

LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON
LONDON

STREATHAM COMMON

FOREST
REDHILL

LUTON AIRPORT PW
LUTON AIRPORT PW

HARPEND
RADLETT

VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA
VICTORIA

HILL

EN

ST ALBANS

THREE B
PURLEY
NORBURY
EASTBOU

RIDGES

RNE

HAYWARDS HEATH
HAYWARDS HEATH
SUTTON LONDON
SUTTON LONDON
ST ALBANS
NORBURY
BROCKLEY
PECKHAM RYE
THORNTON HEATH
RADLETT
HARPENDEN

ELSTREE + BHWOOD

MILL HILL BWAY

STREATHAM COMMON

FOREST HILL
FOREST HILL

M90
M90
M90
M91
M91
M91
M92
M93
E90
M90
592
593
594
595
596
590
590
590

590
590
590
E91
E92
E93
S91
592
593
594
595
S91
592
593
594
S84
585
586
s87
S88
589
590
S91
592
593
594
595
596
597
590
590
590
M91
M92
M90
M90
M90
S91
S91
590
590
S91
592
S91
592
M91
S91
590
590
590
M91
M91
M90
M90
S91
S91
592

Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Sep
Oct
Oct
Oct

Oct
Oct
Oct
Oct
Oct
Oct
Oct
Sep
Sep
Oct
Oct
Jul
Jul
Jul
Jul
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Oct
Oct
Oct
Sep
Sep
Oct
Oct
Oct
Oct
Oct
Oct
Dec
Oct
Oct
Oct
Oct
Oct
Oct
Nov
Nov
Nov
Oct
Oct
Nov
Nov
Oct
Oct
Oct
Sep

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

Southern Excess Fares

Rail information desk in
South Terminal Arrivals

Travel Centre
Travel Centre
Travel Centre
Travel Centre

Trial machine.

Replaced



5196
5197
5198
5199

5200

5201
5202
5203

5204
5205
5206
5207
5208
5209
5210
5211
5212
5213
5214
5215
5216
5217
5218
5219
5220
5221

5224
5225
5226
5227
5228
5229
5230
5231
5232
5233
5234
5235
5236
5237
5238
5239
5240
5241
5242
5243
5244
5245
5247
5248
5249
5250
5251
5252
5253
5254
5255

5257
5258
5259
5260
5261
5262
5263
5264
5265

5121
5121
5121
3667

3667

5112
5112
5989

1548
1548
1548
1542
1527
5478
5478
5478
5404
5448
5448
5448
1522
1519
1525
1525
5423
5388

5437
5437
5435
5435
1427
1427
1427
5279
5279
5279
5246
5082
5273
5273
5309
5309
5309
5420
5368
5368
5389
5289
5360
5360
5360
5408
5730
5730
5255
5255
5255

5394
5394
5267
5489
5347
5484
5484
5418
5377

CITY THAMESLINK
CITY THAMESLINK
CITY THAMESLINK
LUTON ARPT DESK

LUTON ARPT DESK

LONDON BLKFRIARS
LONDON BLKFRIARS
GATWICK AIRPORT

ST ALBANS

ST ALBANS

ST ALBANS
ELSTREE + BHWOOD
MILL HILL BWAY
REDHILL

REDHILL

REDHILL

BROCKLEY
EASTBOURNE
EASTBOURNE
EASTBOURNE
HENDON
CRICKLEWOOD

WEST HAMPSTD TLK
WEST HAMPSTD TLK
PECKHAM RYE
THORNTON HEATH

SYDENHAM
SYDENHAM
STREATHAM HILL
STREATHAM HILL
KINGS CROSS TLNK
KINGS CROSS TLNK
KINGS CROSS TLNK
WORTHING
WORTHING
WORTHING
ELEPHANT + CSTLE
LOUGHBOROUGH JN
HOVE

HOVE

HORSHAM

HORSHAM

HORSHAM
BATTERSEA PARK
LEATHERHEAD
LEATHERHEAD
TOOTING

HAYDONS ROAD
EPSOM

EPSOM

EPSOM

COULSDON SOUTH
GATWICK T LINK
GATWICK T LINK
CHICHESTER
CHICHESTER
CHICHESTER

WALLINGTON
WALLINGTON
ANGMERING
HASSOCKS
ASHTEAD
CRAWLEY
CRAWLEY

HONOR OAK PARK
OXTED

590
S91
592
M93

M94

590
S91
S91

M92
M93
M94
M91
M91
S91
592
593
S91
S91
592
593
M90
M90
M90
M91
S91
S91

590
S91
590
S91
590
S91
592
590
S91
592
590
590
590
S91
590
s91
592
590
590
S91
590
590
590
S91
592
590
590
S91
590
S91
592

590
S91
590
590
590
590
S91
590
590

Sep

Oct
Oct
Oct
Oct

Oct

Oct
Oct
Oct

Oct
Oct
Oct
Oct
Oct
Nov
Nov
Nov
Nov
Dec
Dec
Dec
Nov
Nov
Nov
Nov
Nov
Nov
Oct

Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Nov
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Nov
Nov
Dec
Dec
Dec
Dec

Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec
Dec

2004

2004
2004
2004
2004

2004

2004
2004
2004

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

2004
2004
2004
2004
2004
2004
2004
2004
2004

by Fujitsu STAR
Trial machine.
by Fujitsu STAR

Replaced

Rail information desk in
Terminal building

Rail information desk in
Terminal building

Has replaced m/c 5023
Has replaced m/c 5072
Rail information desk in
South Terminal Arrivals

Trial machine.
by Fujitsu STAR

Replaced

Airside Thameslink desk
Airside Thameslink desk

One Stop Travel,
Steine.
5376-5378

0ld

Replaced by m/cs



5266
5267
5268
5269
5270
5271
5272
5273
5274
5275
5276
52717
5278
5279
5280
5281
5282
5283
5284
5285
5286
5287
5288
5289
5290
5291
5292
5293
5294
5295
5296
5297
5298
5299
5300
5301
5302
5303
5304
5305
5306
5307
5308
5309
5310
5311
5312
5313
5314
5315
5316
5317
5318
5319
5320
5321
5322
5323
5324
5325
5326
5327
5328
5329
5330
5331
5332
5333
5334
5335
5336
5337
5338
5339
5340
5341
5342

5377
5275
5411
5411
5395
5410
5352
5438
5483
5260
5329
5329
5329
5356
5345
5345
5405
5433
5253
5253
5390
5390
5334
5392
5486
5486
5252
5383
5383
5434
5365
5391
5351
5357
5357
5276
5455
5455
5468
5475
5430
5211
5429
5278
5333
5480
5358
52717
52717
5257
5251
5285
5285
5458
5406
5323
5424
5364
5396
5281
5337
5419
5397
5369
5282
5341
5450
5415
5427
5463
5272
5464
5366
5440
5331
5286
5498

OXTED

LANCING

WEST CROYDON
WEST CROYDON
WANDSWORTH CMMN
SOUTH CROYDON
CHEAM

WEST NORWOOD
BURGESS HILL
LITTLEHAMPTON
LEWES

LEWES

LEWES

CRYSTAL PALACE
NEW CROSS GATE
NEW CROSS GATE
CARSHALTON
SANDERSTEAD
BOGNOR REGIS
BOGNOR REGIS
TULSE HILL
TULSE HILL
UCKFIELD

WADDON

EAST GRINSTEAD
EAST GRINSTEAD
BARNHAM
STREATHAM
STREATHAM
SELHURST

HORLEY

UPPER WARLINGHAM
CATERHAM
DORKING

DORKING
PORTSLADE
POLEGATE
POLEGATE
PULBOROUGH
MERSTHAM

PURLEY OAKS
BEXHILL

NORTH DULWICH
WEST WORTHING
SEAFORD SUSSEX
REIGATE

EAST DULWICH
SHOREHAM BY SEA
SHOREHAM BY SEA
EMSWORTH
ARUNDEL

PRESTON PARK
PRESTON PARK
COODEN BEACH
CARSHALTON BEECH
BERWICK (SUSSEX)
QUEENS RD PECKHM
HACKBRIDGE
WHYTELEAFE
LONDON RD BRGHTN
FALMER

KENLEY

ANERLEY
LINGFIELD
DURRINGTON
WIVELSFIELD
HAMPDEN PK SSEX
EWELL EAST
MITCHAM JUNCTION
HURST GREEN
GORING BY SEA
BILLINGSHURST
KINGSWOOD
WOLDINGHAM
NEWHAVEN TOWN
SOUTHWICK
LITTLEHAVEN

S91
590
590
s91
590
590
590
590
590
590
590
S91
592
590
590
S91
590
590
590
S91
590
S91
590
590
590
S91
590
590
S91
590
590
590
590
590
S91
590
590
S91
590
590
590
590
590
590
590
590
590
590
S91
590
590
590
S91
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590
590

Dec
Dec
Dec
Dec
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Mar
Mar
Jan
Jan
Jan
Jan
Jan
Jan
Feb
Feb
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Feb
Feb
Jan
Jan
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Feb
Apr
Mar
Mar
Mar
Mar
Apr
Apr
Feb
Mar
Mar
Feb
Mar
Feb
Mar
Feb
Feb
Feb
Mar
Mar
Mar
Feb
Mar
Mar
Mar
Mar
Apr
Dec

2004
2004
2004
2004
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005



5343 5378 PENGE WEST 590 Mar 2005 Machine possibly destroyed
in T/O fire on 5 Apr 2005

5344 5425 SOUTH BERMONDSEY S90 Mar 2005

5345 5325 CROWBOROUGH S90 Mar 2005

5346 5384 SMITHAM 590 Mar 2005

5347 5414 EARLSWOOD SURREY 590 Mar 2005

5348 5024 RYE SUSSEX S90 Mar 2005 Note double space

5349 5461 PEVENSEY + WHAM S90 Apr 2005

5350 5254 BOSHAM 590 Apr 2005

5351 5319 CHRISTS HOSPITAL 590 Apr 2005

5352 5324 BUXTED S90 Mar 2005

5353 5263 SOUTHBOURNE S90 Apr 2005

5354 5258 FORD 590 Apr 2005

5355 5353 CHIPSTEAD 590 Mar 2005

5356 5492 BALCOMBE S90 Apr 2005

5357 5459 ERIDGE S90 Apr 2005

5358 5312 MOULSECOOMB 590 Mar 2005

5359 5386 TADWORTH 590 Mar 2005

5360 5413 DORMANS 590 Apr 2005

5361 5439 WHYTELEAFE SOUTH S90 Mar 2005

5362 5332 PLUMPTON 590 Apr 2005

5363 5380 SALFORDS SURREY 590 Mar 2005

Apr 2005 Subsequently destaffed

5365 5037 HAM STREET S90 Apr 2005

5366 5431 REEDHAM LONDON S90 Mar 2005

5367 5359 EDENBRIDGE TOWN 590 Mar 2005

5368 5432 RIDDLESDOWN 590 Apr 2005

5369 5495 IFIELD 590 Mar 2005

5370 5387 TATTENHAM CORNER S90 Mar 2005

5371 5441 WOODMANSTERNE 590 Sep 2005

5374 4502 BANBURY M90 Mar 2005 Trial machine

5376 2791 BRIGHTON ONE STP S90 Mar 2006 One Stop Travel, 0Old
Steine

5377 2791 BRIGHTON ONE STP S91 Mar 2006 One Stop Travel, 0Old
Steine

5378 2791 BRIGHTON ONE STP S92 Mar 2006 One Stop Travel, 0Old

Steine



